
Access to Care:
Ambulatory and Preventative Services



 Walk-in following acute issue
 Hospital discharge
 Community Transfers

2017 4th Quarter New Patient Appointments from resources
above resulted in 200 Appointments and increased access
to sustainable primary care.



New patients will receive our New Patient Registration packet and follow
our comprehensive process of onboarding, to better understand our
integrated system and the benefits offered to them as our patients to
insure continuity of care.
When a new patient calls to make an appointment the patient is requested to
come into the office to complete paperwork.
Once in office:
 Patient is given a peds/adult new patient packet to complete applicable

forms. This saves a lot of time at the first visit and allows for us to obtain
Requests for Information prior to their arrival.

 Paper work is collected and reviewed by front desk for accurate completion
prior to the patient leaving the office

 Patient is registered in to the computer
 Meet and Greet Appointment Type Appointment is made
 New Patient letter is generated and given to the patient



Once the patient has been scheduled:

 A New Patient Record Request task is created with documentation
that New Patient letter was sent, along with their appointment date,
and then forwarded to the Medical Records Designee.

 Completed paperwork collected is scanned in to the patient’s chart.
 Adult and pediatric health history forms are scanned and tasked to

the clinical support of the provider they are seeing to pre-build the
patients chart
◦ Follow up on a weekly basis to insure receipt of the patient’s

records before their scheduled appointment.
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2017 4th Quarter No Show Report



Behavioral Health Services 

Pre Change
 October 2017: 15% No Show

Post Change
 November 2017: 13% No Show
 December 2017: 13% No Show



Psychiatry Services started late November

 November 2017: 5 Scheduled Appts – 1 No Show
• December 2017: 18 Scheduled Appts – 1 No Show (6%)
 January 2018: 22 Scheduled Appts – 1 No Shows (5%)



 200 visits from October-December

 Times an average of $155 Reimbursement 

Equals $31,000 



NOCHSI utilizes registries and proactive reminders to address
health care needs identified through health tab reminder
system and clinical evidence based guidelines. The outreach
is completed utilizing the Azara Primary Care Registry.
Annually, NOCHSI will proactively identify populations of
patients that are due for:

 2 different preventive care services such as cancer screening
 2 different immunizations such as Pneumonia and Flu
 3 different chronic or acute care services such as Diabetes
 Patients not recently seen by the practice- due for WCC or AHR
 Medication monitoring or alerts such as patients on coumadin

without INR testing or needing education on medication-drug
interactions



 We review registries as well as our lists of patients
due from Insurance Companies

 Patients that are due for services are called by our
patient access team members to get an
appointment setup

 WCC hours on weekends added in the summer to
accommodate school and sports physicals

 January 2018 outreach for Adolescents 12-21
added 200 appointments for services!



 Completed at each chronic care visit with pre-visit 
planning using our health reminder tab

 Also completed with Outreach
◦ Women’s health day for cervical and breast cancer 

screening
◦ Use of patient portal to message patients due for 

services
◦ clinical staff also followup with clinical correspondence 

when services are due
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 To increase our preventative screenings we also 
do competitions between our health centers.

 This winter we focused on the number of patients 
seen at each site with a focus of vaccination for 
Flu.

 We monitored each site for 4 months and the site 
with the highest vaccination rate received a pizza 
party and recognition at our All Staff meeting 



LOCATION FLU ENC %
Fulton Health Center 589 2328 25.30%

Oswego Health Center 610 2486 24.54%
SBHC 520 2186 23.79%
Parish Health Center 242 1112 21.76%
Pulaski Medical 1038 5342 19.43%
Phoenix Health Center 289 1566 18.45%

Mexico Health Center 232 1358 17.08%



LOCATION FLU ENC %
Lura Sharp School 120 320 37.50%
Pulaski High School 122 439 27.79%
Sandy Creek School 151 570 26.49%
SBHC 520 2186 23.79%
APW Elementary 67 347 19.31%
APW High School 38 309 12.30%
Mexico Middle School 22 201 10.95%


